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Services offered by Community Connections 
Supported Living Charitable Trust 
A community-based disability service which primarily offers a supported 
living service with some residential services as well. We operate in the 
Greater Wellington region (Wellington, Hutt Valley, Porirua and Kapiti), 
Manawatu and Horowhenua region (Otaki, Levin, Feilding and 
Palmerston North), Taranaki, Eastern Bay of Plenty and the Hawke’s 
Bay. We have a strong commitment to a person-centred approach so 
people can live the life they choose within their own community. 

To offer our supported living service we aim to work in partnership with 
people with disabilities and their families/whanau. We plan for, 
coordinate and provide flexible and creative supports which enable each 
person to live in their own home, to actively take part in their community 
and to reach their individual goals and aspirations. 

Our vision is of a society where people with disabilities are embraced as 
fully participating citizens, where barriers to inclusion are removed and 
where each person is respected and valued for who they are. We 
believe that, with support, people with disabilities can live the life they 
choose within the community of their choice. 

Purpose statement 
Supporting people to live the life they choose within their own 
community. 

Core Values 
1. Honour people and their stories
2. Build capability – in people, in communities, in the team
3. Check it is right
4. Celebrate – diversity, challenge and success

Goal 
Exceed expectations. 
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Agenda for 2019 Annual Meeting 
Commencing at 4.30pm, Wednesday 6 November 2019 
Porirua Club, 1 Lodge Place, Porirua 

1. Welcome

2. Record of those present

3. Apologies

4. Previous minutes

5. Chair’s report

6. Executive Director’s report

7. Financial report

8. Appointment of trustees

9. Appointment of Chair

10. Appointment of auditor for 2019-2020 financial year

11. General business

2019 Graduation for the Community Connections learning programme. 25 May 2019 
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Community Connections Annual Meeting 

Minutes: 16 October 2018 

Community Connections Supported Living Charitable Trust 

Annual Meeting 

Porirua Club, 1 Lodge Place, Porirua 

5.30pm Tuesday 16 October 2018 

Meeting Chaired by Sue Shotter 

1. Welcome: Sue welcomed everyone to the AGM tonight. Sue
reiterated that we haven’t opened up the Annual Meeting to others this
year as there is no membership for our Trust, so only the current Board
are in attendance. Lee opened with a karakia. Rosie Macleod has
resigned from the Community Connections Supported Living Trust
Board.

2. Record of those present: Sue Shotter (Chair), John Taylor, Lee
Rutene, Otto Bats, Jocelyn Brace and Michelle Trowell (minutes)

3. Apologies: Frances Gaston

4. Minutes of the last meeting:

28 November 2017 contained in the 2018 annual meeting booklet. 

Otto moved that the minutes are a true and correct record. Seconded by 
John, all in favour; carried. 

5. Chairperson’s report by Sue Shotter:

Jocelyn asked for clarity on the last bullet point on page 9 - ‘to look to 
have the people we support take a stronger governance role in their own 
support’ – and to explain what this means. This means the people we 
support making decisions for themselves and not the organisation. This 
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is happening already, but looking to strengthen that with a collective 
between the people we support to have a governance on the board and 
more of a voice. With the system transformation we don’t want to lose 
that, so working to continue and strengthen this. 

Report taken as read by Sue Shotter. Otto moved that the Chairperson’s 
report is a true and correct record and be accepted. Seconded by Lee, 
all in favour, carried. 

6. Executive Director’s report by John Taylor:

John gave his thanks to the Board for all their support over the year. 

With the change into the new environment of Enabling Good Lives 
(EGL), the organisation did an internal audit check and received a higher 
than anticipated result. The people we support marked us as an 87% 
match for the EGL principals.  

There is a lot more work anticipated in the 24 7 space after a meeting 
today approaching us about further complex cases. Other providers are 
not taking on these cases as they are risk averse and we are able to 
manage ‘risk’ well. 

Two staff members went on the first volunteering experience in 
Rarotonga. This was a really good exchange for them and the 
Rarotongan Creative Centre. Our staff secured more funding for the 
Centre from the Government/Education department, who fund under that 
initiative. Our staff also showed that disabled people could go into the 
community as they previously had not been.  

Some people supported by us are also employed by us as cleaners and 
also in support worker roles. It is not uncommon to have cleaner roles, 
however a support worker role is less common.  

We had 45 staff graduate from our internal learning programme this 
year. 

Report taken as read by John Taylor. Lee moved that the Executive 
Director’s report is a true and correct record and be accepted. Seconded 
by Otto, all in favour, carried. 
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7. Financial Report:

A copy of the full financial statements and management letter were given 
out to Board for information – the full report is not included in the annual 
report booklet.  

It was thought that the surplus would be $80k but ended up more as the 
accounts were closed off earlier than anticipated and the Ministry of 
Health wash up revenue was received later. Turnover was up 30%, 
some of this is due to pay equity and some due to growth of the 
organisation. 

It was noted that there is $2million in equity. This is totally clear i.e. free 
of paying out leave, etc. It feels a little light at the moment with two or 
three months of operating capital in the bank, where previously had 
been up to four months’ worth. The organisation is still in a healthy 
position but need to keep mindful, particularly with the growth. There has 
been a 90% growth in the last two years. Otto is happy with the accounts 
the way they are but there are things to talk about going forward. 

The management letter are recommendations the auditor makes to the 
Board to improve our practices. They have suggested a travel policy be 
put in place. Last year there was a large overseas trip that was a one off 
(John and Kylee IIDL trip). There was sponsored funds in and this 
money spent, all of which the board approved. John is happy to have a 
policy if the Board would like, and can discuss this further at a future 
meeting. We don’t necessarily see a need for a formal policy but for it to 
be included in the financial policies with anything outside of the budget 
brought to the Board. 

Reporting has improved, tidy up property assets and there are 
comments on some GST. Auditor suggests that the photocopiers are 
purchased instead of leased. The Board are happy as is, with the 
machines serviced and upgraded under contract. There also needs to be 
a conflict of interest register to be available at the board 
meetings.  Fraud protections are in place. With present finances 
external, there is a safety net. If finances move in house, policies will 
need to be strengthened.   
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Sue accepts the management letter and the Board will discuss the 
recommendations and action as necessary. 

Report taken as read by Otto Bats. Otto moved that the financial report 
is a true and correct record and be accepted. Seconded by Lee, all in 
favour, carried 

8. Appointment of Trustees:

Sue Shotter, Otto Bats and Lee Rutene re-stand as Trustees – accepted 
and reappointed for a further two years. 

9. Appointment of Chair:

John Taylor asked for nominations for Chairperson. Sue Shotter was 
nominated as Chair – all agreed and Sue accepted as Chairperson. 

10. Appointment of Auditor for 2018-2019 financial year:

Fluker Denton have written to advise that this will be their last audit for 
us – given the size of the organisation and requirements needed for this. 
They have recommended some auditors for our thoughts. We will 
appoint an auditor at some point during the year after some discussion 
and research. Geographical position will be important to save travel for 
the auditors to where our accounts (department) will be. Some other 
discussion is also needed regarding the accounts. 

11. General Business:

No further business. 

Meeting closed: 6.00pm 
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Chair’s annual report 2018-2019 

It is my pleasure to be presenting the 2018-2019 Board annual report, in 
what is now our 12th year of operation.   

Whaia te iti kahurangi, ke te tuohu koe. Me he maunga teitei. 

Seek the treasure that you value the most.  

If you bow your head let it be to a lofty mountain. 

As a Charitable Trust, the Board is responsible for providing purpose, 
leadership, direction and overall strategy to Community Connections. 
The Board must ensure sound and legal operations, including finances, 
policies and procedure and that the values of the organisation remain at 
the core of all it does. 

This year has seen the Board meet bi-monthly to authorise all major 
decisions, agree long-term goals, approve the budget and monthly 
financial statements and work with John in his role as the executive 
director to monitor the performance of the organisation.  

It has been a year of growth and change - to the Board, the senior team 
and with the services delivered.  

Changes to the Board this year have seen Otto Bats leaving and we 
have welcomed on Ross Pritchard and Esther Woodbury, with Jocelyn 
Brace and Lee Rutene remaining on the Board. All Board members are 
volunteers and once again the time, expertise and dedication to 
Community Connections of the people on the Board has been 
invaluable.  

In 2016 the Board agreed a strategic plan to grow the organisation for 
two main reasons.  One was pragmatic due to government policies and 
the need to stay relevant and financially sound.  The other was that we 
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believed our way of ‘doing things’ is of real benefit to the community we 
serve, and we wanted to ensure we could continue to deliver this to the 
people who were asking us to. This year we have continued with this 
strategy. 

However, we also agreed that growth must not come at the cost of 
excellence in delivery. For this reason, this year the Board decided to 
put a hold on developing services in Auckland, even though we were 
asked to look at setting up there.  We agreed that while we had actively 
pursued growth, strategically Auckland was not a good fit for the 
organisation at this time. We continue to believe strongly that the people 
we support must be at the core of all we do, and this must not be 
compromised by growing too fast. 

We have continued to face challenges with the Ministry of Health 
funding, in particular the way they have calculated the pay equity 
funding. We expect this to continue and John and his finance team do a 
fantastic job to ensure the finances work despite the ongoing challenges. 

While we put a hold on Auckland services, strong growth throughout the 
rest of the organisation has continued, particularly the growth in the 
support of people with high needs. It is very pleasing from a Board 
perspective to hear positive stories about how a change in someone’s 
living situation has changed so much in their lives for the better. 

We have been pleased to see the implementation of two large 
operational projects this year: the implementation of FlowLogic and 
bringing the financial functions in-house. During the year the Board 
become concerned at the level and accuracy of the financial reporting 
received and agreed to bring the function in-house. We are pleased to 
see this happening and look forward to more robust and accurate 
reporting during the next financial year. 
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Again, a huge thanks on behalf of the Board to John and the senior team 
for what you have achieved this year. You lead Community Connections 
with a passion, focus and enthusiasm that enables Community 
Connections to be the viable, strong and relevant organisation it is in the 
disability sector.  

Sue Shotter 

Board Chair 

Community Connections won a Community Partnership award from the 

Department of Corrections 
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Executive Director’s report 2018-2019 

Kia ora tatou 

Challenge, success and commitment have been key aspects of our past 
12 months.  Over the past 18 months we have doubled our turnover and 
are now supporting over 350 people; some with significant and high 
profile support requirements. We have also had significant change to our 
senior management team with Oliver Halford and Richard Bennetts both 
leaving in the early period and Maureen Laphen leaving at the end of the 
year. Fortunately, Frankie Gaston, Josh Leith, Matt Sang, Michelle 
Trowell, Pete Wilson and, latterly Nicola Morgan, stepped up to take on 
some of the workload. Oh, and Richard Bennetts couldn’t keep away so 
came back to assist us for a few hours each week.  

Before I move onto some of the major milestones for the year, I would 
like to thank Sue Shotter and the Board for their support and dedication. 
Under their leadership we have continued to grow and have 
amalgamated the governance of Emerge Supported Employment into 
the workload. We have had a couple of changes on the Board with 
Rosie McLeod and Otto Bats leaving and Ross Pritchard and Esther 
Woodbury joining us. Through these changes, though, the Board has 
retained a strong spirit of cooperation, focused debate and enjoying their 
role. 

Funding from the Ministry of Health, or rather the paucity of it, has 
remained a central theme this year. The Ministry did manage to put Pay 
Equity funding into the supported living contract but they haven’t for the 
other contracts we operate. This means there is a complex process for 
Pay Equity and In-between Travel payments we have to continue to 
apply for. 

The Ministry also ran a budget blow out of somewhere between $50 
million and $120 million for this financial year. NZDSN found out that 
they were all set to write to providers and let them know they were 
planning to cut funding by up to 10%. However this never happened 
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because NZDSN (the disability provider umbrella organisation we helped 
set up) had already contracted Deloittes to write a report on the sector 
underfunding and Garth Bennie (the CE of NZDSN and previously one 
of our Board members) did a great job of getting media coverage of the 
potential cuts. As a result, when the DSS attempted to write to providers, 
the Prime Minister intervened and the process stopped. However, the 
legacy is that adequate funding is even harder to arrange now. 
 

Services 

There were a number of real highlights last year. These include: the 
growth in our Network groups, seeing our new team of senior staff 
develop and become more confident, getting FlowLogic in as our new 
CRM, getting an award for our work from the Department of Corrections 
and working with our Pai Ake Toru partners to get an ACC contract and 
a supported employment contract. But the three that stand out for me 
are: getting Ashley P out of an institution, developing a partnership with 
Ngati Awa to begin to shape us into a bicultural organisation and the fact 
that, despite the growth in numbers of people supported, the stories of 
what people were doing with their lives indicates that we really have 
been able to keep good support happening.  
 

As mentioned above, we spent a fair bit of time in the media over this 
past year as we worked to get Ashley P out of an institution and into a 
home of his own. The move has gone extremely well and, at the time of 
writing this report, Ashley has been out now for 12 months. The resultant 
media coverage has really pushed up our profile and has meant that we 
are now approached frequently on behalf of other people who are in 
similar circumstances to those Ashley was in. 
 

Our Network groups, now running under the name “Neighbourhood 
Connections,” have continued to grow and develop. There are now six 
groups, each with its own name and character. To celebrate this growth, 
Matt Sang, Sophie Gulliver and the Network members organised a two 
day conference in Palmerston North. It was the first of its kind in NZ and 
everyone who attended had a wonderful time. Members of the different 
groups got to meet each other, connect and share their stories. It has 
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created a real sense of togetherness and energy for what people are 
doing. 

The one discordant note for us, sadly, as I have been very involved in its 
development, was the System Transformation: the attempt to match 
government process to the EGL principles. This was launched on the 1st 
of October in Palmerston North as Mana Whaikaha. There was a great 
deal of excitement among disabled people and others present at the 
launch. Unfortunately, it has not lived up to its hype. It has been plagued 
with problems, some of its making and some out of its control. An 
example of the latter is that about 20% more people came forward to get 
support than anyone knew existed. Examples of the former are a lack of 
capability among the connectors and poor internal processes. 

For us it was even more problematic as we had a couple of ex-staff 
people set up shop and targeted people they had supported while with 
us to move over to their new service. This meant we lost 30%-40% of 
the people we support in the Manawatu and Horowhenua within about 6 
months. It caused great stress among staff because of the way in which 
it was done. It has taken us 12 months to “steady the ship” and get back 
to where we need to be. The addition of Karen Woodfield has been 
pivotal to us developing a better relationship with Mana Whaikaha and 
moving us forward. 

We remember David Smith, Tadeusz (Ted) Dajnowski, Shirley Howell 
and Yvonne Nyman. All were special people who we supported and who 
passed away during the year.  

Staff 
The people we employ have continued to give great service and work 
hard to implement our strategy of supporting each person in a manner 
that uniquely fits their requirements. Through this hard work of the staff 
and the commitment from our leadership team, we continue to grow and 
develop even as some people come and go. 

On that note, we farewelled Shmuel Bar-Even from his role setting up 
the Bay of Plenty service, Shmuel did a great job and made some very 
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significant contacts for us. He has been replaced by Raewyn Winiata 
who has great background experience. To help us with this Anthea 
Lowe, who had retired, has come back to work with us for a few days a 
week. She is a wonderful addition to have back on the leadership team. 

In other changes in the leadership team, we were joined by Brendon 
Mercer who has picked up the Health and Safety brief. This has allowed 
Matt Sang to be able to focus more on professional development for our 
staff. Richard Bennetts was another who could not stay away. He 
returned to assist us for a few hours per week that I hope will lead to a 
permanent return in the near future. 

Other significant staff changes include: 
• Maryann Peat commenced as a coordinator for the Kapiti based

24/7 team
• Christine Ford joined us in September to provide behavioural

support expertise
• Dianne Worrall, Deacon Fisher and Cliff Cook all finished working

as coordinators
• Heni Owen and Sarah Hobden commenced as Palmerston North

Coordinators

During the year we ran our biennial Staff Forum in Palmerston North. 
This is our opportunity to get as many people together as possible so 
people can meet each other, swap notes and have a fun time. We use it 
as a ‘thank you‘ to staff as well as an opportunity to clarify values and 
the future direction. 

A contingent of our staff attended the recent NZDSN conference. We 
presented a workshop on our Neighbourhood Connections (Network) 
work and another on engaging with employers, run by our Employment 
Connections team. Both were well received and well put together. At the 
awards ceremony, where people from the sector are acknowledged for 
exceptional work, Paul Greenbrook was awarded the technology award 
for his digital stories work. We employ Paul to make video stories for 
people we support so they can tell their story. He also makes other 
videos for us for particular purposes. With Paul’s award, I think we have 
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now received an award for someone at every NZDSN conference since 
they instituted them! 

Other activities 

Below is a quick round up of a few of the other significant events that 
happened during the year. 

1. As mentioned above, we successfully tender for the ACC “Living
My Life” contract and the MSD Supported Employment contract
through Pai Ake Toru. These two contracts are now slowly
growing. The new supported employment contract is more focused
on job placements for “work ready” people and specifically
excludes people who require a lot of pre-placement work.
Unfortunately this means it specifically excludes many of the
people we support through Community Connections so the benefit
of holding the contract is now somewhat moot. We will see how it
goes over the next year and then decide what to do.

2. Our new CRM - FlowLogic - still needs further development but is
already a huge step ahead for us. We have been assisting other
organisations to begin using it as well and, as a result, have
developed a very good relationship with the developer. This may
benefit us in the future.

3. One of the key relationships Shmuel made in the BoP was one
with Ngāti Awa and specifically with Amohaere Tangitu. This
relationship has grown and Amohaere is now assisting us with
training and policy development as we begin our bicultural journey.
An early step on the journey was the management team spending
time at Te Mānuka Tūtahi Marae in Whakatāne where we met
Pouroto Ngaropo who then agreed to become our Pou Tikanga.
Pouroto is assisting the Board and the senior leadership team to
shape our organisation towards a bicultural entity.

4. During the year we began the process of bringing our finances in-
house. Prior to this they have been done, very competently, by
MASH Trust under a back office agreement. We have now grown
to a size and complexity that we want greater involvement from
this work. As a result, we have had Pete Wilson join us to lead this
work and Michelle Trowell has transferred over to support Pete.
Sara Hamer was then employed to replace Michelle’s duties.
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5. Over a ten year period we have worked with the Department of
Corrections to support one particular man. This work was led by
Oliver Halford for the past 5 or 6 years and resulting in us winning
a partnership award from Corrections for our work with them and
with the man in question.

6. In January we secured a larger office in Kapiti. This year we have
been bursting at the seams and, with the intent to bring the
accounting function in house, we needed more space. This new
office is at 5 Sheffield Street and, besides accommodating our
growth, it is closer to the expressway exit, has a very good coffee
shop across the road and is next door to the Tuatara brewery! The
office was formally blessed and opened by Pouroto in April.

7. We were nominated for and won a Subway morning tea shout by
the sister of someone who we support in Kapiti. Well done to
Gabrielle's support team!

8. Our annual CCLP Graduation was held at The Boatshed at the
Chalet in Palmerston North and 20 staff people graduated.

9. And our social media presence is growing through the work of
Michelle and Harriet. We now have over 550 followers.

So, again I thank the Board for their work and vision, and in particular 
Sue our chair. I am especially grateful to Frankie Gaston, Josh Leith, 
Pete Wilson, Michelle Trowell and Richard Bennetts for all working hard 
over the past year to ensure things run smoothly. We are fortunate to 
have such capable people at the core of our staffing; between them they 
ensure our vision and purpose are enacted in our day to day efforts. 

Noho ora mai 

John Taylor. 
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Highlights from people we support 2018-2019 

Rose and Ashley Morgan’s Big Day by Rose Morgan nee Morris 

It's been a huge year for us both with the planning of our special day. 
Myself and Ashley had been seeing each other for 2 years starting from dates out ie- 
lunches, dinner to moving in with each other. Ashley proposed to me " not so 
romantic " in the car at The Warehouse where he pulled out a small white box with a 
beautiful ring inside and despite the not so romantic setting I SAID YES!!! Yay for 
me/ us. We have had a lot of setbacks over the time but managed to get it together 
and prepare for a beautiful day.  
Myself and support started buying little stuff then slowly moved onto the more 
exciting meaningful stuff ie- ' My Dress" haha oh and my and Ashley's wedding 
bands. I fell in love with my ring straight away. I had to do some major greasing with 
my mother in law to fit it into the budget and she finally budged and I got my way.. 
Yay me.. 
After all the little stuff was done it came to booking and meeting celebrants, venue 
planning, photographer and choosing of the cake and who was going to make it. We 
also had the marriage certificate to fill out and pay for. Last but not least the 
honeymoon and our hens night and stag do. 
My bridesmaid set a plan for the Napier RSA to do the 3 D's Dinner, Drinks and 
Dancing. I have to say I had a ball and was a weeeee bit drunk but managed to keep 
it together with all the wonderful people I had there.  
I have added 2 pictures of my night 1- is of 
myself and my Community Connections 
support person Chanelle who I have had 
support me for 2-3 years and the other 
picture is of family and friends. 
Ok back to the wedding- we awoke to a 
cloudy raining day, my support person 
Chanelle told me prior if it is raining on 
your wedding day it’s good luck, so I held 
onto those words to find out she was right. 
Our day went smooth and the rain went 
away and the sun came out to bless us.  
I have added some photos of our special 
day for you all to see. 
Yip that's us - Mr and Mrs Morgan 06/10/2018 has a good sound to it doesn’t it? 

I could write more but then this would become a book and I'm sure this short story 
shows you all our new beginnings and eternal love we have for each other. 
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Walking to the shops by Julie-Ann Brothwood 

Hi my name is Julie-Ann. On Thursday the 14th of 
February, I walked down to the shops on my own for the 
first time and I caught a taxi home on my own too. I 
have been practicing lots of walking and crossing the 
road with the help of my support workers for a while 
now. I feel very good about myself and cannot wait to do 
it again. The more I walk down to the shops on my own, 
the more I get better at it. 

Going to the NZDSN conference by Shannan Marie Norton

On the 28 and 29 May 2019 I went to the New Zealand Disability Support Network 
conference in Wellington at Te Papa. I did a presentation with Matt Sang about the 
community networks. Me and Matt were taking it in turns to talk and Matt kept asking 
me about myself. I told everyone about myself, what I did in the past, what we and I 
am doing now and what I want to do in the future. I spoke about the Palmerston 
North hui which I loved and want to do again. I also talked about my family and how I 
am going to be an auntie again – yayyy!! 

I have wanted to be a part of a conference for a long time so I am happy to have 
done my goal. I would like to be a part of every conference in the future – I loved it! 

Julie-Ann out in the 
sunshine 

Shannan speaking at the 
NZDSN conference 
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Auditor’s and financial report 

2018-2019 

COMMUNITY CONNECTIONS 
SUPPORTED LIVING 
CHARITABLE TRUST 

FINANCIAL STATEMENTS 

For the year ended 30 June 2019 
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COMMUNITY CONNECTIONS SUPPORTED LIVING CHARITABLE TRUST 

Statement of Comprehensive Revenue and Expense 
for the year ended 30 June 2019 

2019 

Notes $ 

Revenue from exchange transactions 
MoH contracts 12,532,249 
Other contracts 24,805 
Total government contracts 12,556,854 

DHB funding 43,500 
MSD Employment 60,137 

ACC 29,673 
Sundry 152,296 

Client contribution 16,707 
Novate 19 & EGL 25,311 
Income support 115,085 
Interest received 38,386 

Rent received 1B,653 
Gain on aesat disposal 0 

Total revenue from exchange transactions 13,056,602 

Revenue from non-exchange transactions 
Donations 350 

Total revenue from non-exchange transactions 

Total revenue 13,056,952 

Expenses 
Finance cost& 877 

Operating expenses 12,694,895 
Loss on asset disposal 4 829 

Total operating expenses 12,700,601 

Total comprehensive revenue and expense for the year 356,351 

The notes on pages 6 to 22 are an important part of, and should be reed in conjunction wtth the 

financial statements and independent auditor's report. 

2018 

$ 

9,354,038 

189,439 

9,543,477 

50,000 

2,941 
86,395 

2,065 
B9,070 

50,218 

15,270 

2 067 
9,841,503 

29,750 

9,871.253 

9,723,688 

9.723,688 

147,565 
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COMMUNITY CONNECTIONS SUPPORTED LIVING CHARITABLE TRUST 

Statement of Movements in Equity 
tor the year ended 30 June 2019 

EQUITY AS AT 1 JULY 2018 

Net Surplus/(Denclt) for the year 

Total recognised Revenue & Expense for the year 

EQUITY AS AT 30 JUNE 2018 

Notes 2018 

2,066,742 

356,351 

356,351 

2,425,093 

The notes on pagea 6 to 22 are an Important part of, and should be read In conjunction with the 
nnanclal statements and independent auditor's report. 

2018 

1,921,177 

147,565 

147,565 

2,068,742 
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Our year 2018-2019 
 

August 2018 
• Welcome to Maryann Peat, Residentials Coordinator (Kapiti, 

Waikanae, Otaki) 

 
September 2018 

• Welcome to Christine Ford (Behavioural specialist) 
• Farewell to Porirua Coordinator Cliff Cook 
• Maureen Laphen was interviewed on Beach FM. CC were 

nominated for a Subway morning tea shout by the sister of 
someone we support in Kapiti.  

 
October 2018 

• Rosie Mcleod farewelled from CCSLT Board  
• FlowLogic roll out for the whole organisation 
• AGM held 
• Staff Forum in Palmerston North 

 
Nov 2018  

• CC awarded Community Participation award for work with 
Corrections NZ 

• Farewell to Oliver Halford - Service Manager 
• Farewell to Richard Bennetts - Service Manager 
• Relocated Palmerston North Office 

 
December 2018 

• Organisation-wide Christmas parties held 

 
January 2019  

• Welcome to Peter Wilson - Business Manager 
• Welcome to Raewyn Winiata - Bay of Plenty Coordinator 
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• Relocated Kapiti Office 
• Farewell to Shmuel Bar-Even - Bay of Plenty Coordinator 
• Organisation wide New Year parties held 

 
Feb 2019  

• Welcome to Heni Owen - 24/7 Palmerston North Coordinator 
• Management volunteer/gift day, Whakatane 

 
March 2019  

• Farewell Dianne Worrall as SL Coordinator Palmerston North 

 
April 2019   

• Michelle moved into the Financial Administrative role 
• Frankie moved into Operations Lead role 
• Welcome Sarah Hobden as SL Coordinator Palmerston North 
• Kapiti Office blessing 
• Welcome Karen Woodfield, Good Life Engagement Lead 

 
May 2019  

• Welcome to Sara Hamer, Administrative Services Leader  
• Farewell to Deacon Fisher (PN and Levin Coordinator) 
• CC turned 12 years old 
• CCLP Graduation held at Boatshed at the Chalet in Palmerston 

North (20 graduates) 
• Inaugural National Network Hui in Palmerston North (hosted by the 

Neighbourhood Connections Network Groups from Taranaki, PN 
and Hutt) 

• NZDSN Conference held at Te Papa in Wellington. Paul 
Greenbrook was awarded the technology award for his digital 
stories work. Matt Sang and Shannon present presented a 
workshop on our Neighbourhood Connections (Network) work and 
another on engaging with employers, run by our Employment 
Connections team. 
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• Matt Sang finished H&S and moved into Neighbourhood 
Connections Manager and Professional Development role 

• Welcome to Brendon Mercer Health & Safety Lead role 

 
June 2019 

• Relocated Levin Office 
 

  
 

 

 
 

  

Network hui, May 2019 

John Taylor at the 2018 staff forum 
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Management team 2018-2019 

CCSLT Board members 
Sue Shotter (Chair) 

Jocelyn Brace 
Esther Woodbury 

Lee Rutene 
Ross Pritchard 

Otto Bats 
Rosie MacLeod 

John Taylor 
Frankie Gaston 
Josh Leith 
France Aziz 
Michelle Trowell 
Sara Hamer 
Pete Wilson 
Harriet Kay 
Matt Sang 

Brendon Mercer 
Paul Greenbrook 
Christine Ford 
Maureen Laphen 

Nicola Morgan 
Geoff Kelly 
Mele So’onata'a 
Cliff Cook 
Clem Lienard 
Amy Cole 
Haley Wynne 
Matthew Morgan 
Anthea Lowe 

Brenda Ericson 
Christine Spooner 
Shmuel Bar-Even 
Raewyn Winiata 
Donna Chaffey 

Karen Woodfield 
Sarah Hobden 
Heni Owen 
Diane Worrall 
Diana Power 
Karen Cave 
Jade Bufton 
Maryann Peat 
Oliver Halford 
Richard Bennetts 
Deacon Fisher 

Executive Director 
Supported Living Service Lead 
Infrastructure Lead 
Employment Connections Lead 
Financial Administrator 
Administrative Services Lead 
Business Manager 
Management Support Intern 
Safe Practice, Professional Development 
& Networks 
Health and Safety Lead 
Digital Media Content Creator 
Behaviour Specialist 
Service Manager, Taranaki and 
Residentials 
Service Manager, Residentials 
Coordinator, Wellington Residentials 
Coordinator, Tawa region 
Coordinator, Porirua region 
Coordinator, Wellington region 
Coordinator, Upper Hutt region 
Coordinator, Lower Hutt region 
Regional Administrator, Wider Wellington 
Service Manager, Bay of Plenty, Hawkes 
Bay 
Coordinator, Ahuriri region 
Coordinator, Te Mata region 
Coordinator, Bay of Plenty region 
Coordinator, Bay of Plenty region 
Regional Administrator, Hawkes Bay & 
Bay of Plenty 
Good Life Engagement Lead 
Coordinator, Manawatu region 
Coordinator, Manawatu Residentials 
Coordinator, Manawatu region  
RegionalAdministrator, Manawatu region 
Coordinator, Taranaki region 
Coordinator, Levin and Kapiti region 
Coordinator, Kapiti Residentials 
Service Manager 
Service Manager 
Coordinator, Levin and Palmerston North 
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