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Community Connections Supported Living 
Charitable Trust is… 
A community based disability service which primarily offers a 
supported living service with some day services and residential 
services as well. We operate in the Greater Wellington region 
(Wellington, Hutt Valley, Porirua and Kapiti), Palmerston North and the 
Hawke’s Bay. We have a strong commitment to a person-centred 
approach so people can live the life they choose within their own 
community.  
 
To offer our supported living service we aim to work in partnership 
with people with disabilities and their families/ whanau. To plan for, 
coordinate and provide flexible and creative supports which enable 
each person to live in their own home, to actively take part in their 
community and to reach their individual goals and aspirations. 
 
Our vision is of a society where people with disabilities are embraced 
as fully participating citizens, where barriers to inclusion are removed 
and where each person is respected and valued for who they are. We 
believe that, with support, people with disabilities can live the life they 
choose within the community of their choice. 

Purpose statement 
Supporting people to live the life they choose within their own 
community. 

Core Values 
1. Honour people and their stories 
2. Build capability – in people, in communities, in the team 
3. Check it is right 
4. Celebrate – diversity, challenge and success 

Goal 
Exceed expectation. 
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Agenda for 2015 Annual Meeting 
Commencing at 5.00pm Tuesday 20 October 2015 

Aotea Lodge, 65 Whitford Brown Ave, Papakowhai, Porirua 
 

1. Welcome 
2. Record of those present 
3. Apologies 
4. Previous Minutes 
5. Chairperson’s report 
6. Executive Director’s report 
7. Financial Report 
8. Appointment of Trustees 
9. Appointment of Chair 
10. Appointment of Auditor for 2015-2016 financial year 
11. General Business  
 
 

                  
 

Paul Holmes with his ‘Please Touch’ artwork on display at Vincent’s Art Workshop. 
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Community Connections Annual Meeting 
Minutes: 21st October 2014 

Community Connections’ Annual Meeting 
Te Rauparaha Arena 

17 Parumoana St, Porirua 
 

5.00pm Tuesday 21 October 2014 
 

Linda offered a warm welcome to all present. Linda extended thanks to 
all who attended this meeting.  
 
Record of those present: Teina Powell, Dawn Ireland Spicer, Oliver 
Halford, Garth Bennie, John Taylor, Linda French, Jo Mason, Meiny 
Erasmus, Trish McQueen, Sue Shotter 
Apologies: None received  
 
Chairperson’s report was received with thanks and summarises the 
7th year of operation of the organisation. Linda acknowledges the 
wonderful achievements that are reflected in the annual reports. Linda 
acknowledged the work of the Board members who work on behalf the 
organisation. She also acknowledged the work of John and the entire 
staff team who continue to grow the organisation.  
Moved: Trish, 2nd John  
 
Executive Director’s report was received with thanks. John spoke to 
his report and reiterated Linda’s comments about the work of the 
Board. He acknowledged the Board as a valued group who ask 
questions and ensure due diligence is given to their roles in 
governance. He also acknowledged the work of the staff team with new 
innovations in support. Learning within our organisation has continued 
to be recognised nationally and acknowledged Dee and Jo’s work with 
this. There have been some changes with the transfer of the Day 
Service contract to MASH Trust. The Day Service was the service that 
the original organisation DEALS was founded on.  
Moved: Sue; 2nd Teina  
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Financial Report: John spoke briefly to the annual audited financial 
reports. The difference is partially due to the changes in contracts that 
were predicted to occur early in the year did not occur. We had 
expected some support situations to end but they continued one 
example being the Day Service. John answered some questions from 
the floor. The report was received. Linda/John  
 
Appointment of Trustees: the Board remains unchanged with all 
members electing to stay engaged.  
 
Appointment of Chair: John called for the nominations. Linda French 
nominated by Robert; 2nd Sue and was appointed unopposed.  
 
Appointment of Auditor for 2014-2015 financial year: The current 
auditor has retired so a new auditor needs to be appointed. There are 
two quotes currently in and John is waiting on a further quote. John 
requested that the appointment of auditor be determined at the next 
meeting of the Board. Sue/Garth  
 
General Business: 
Linda closed by thanking everyone for their attendance and warmest 
wishes for the next twelve months.  
 
Meeting closed 5.35 pm  
 
 

                                    
 

Toby Petterson shows the 47kg of weight (in bags of potatoes) he has lost. 
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Chairman's Annual Report 
2014 - 2015 
It is a privilege to be presenting this report in our eighth year of 
operation.  I do so as the newly appointed Chair of Community 
Connections with Linda French having left us recently to pursue her 
dream of sailing around the pacific and the world.  We wish her the 
very best for her travels and acknowledge her wonderful leadership of 
the Board.  We will miss her wisdom, her experience and her humanity. 

Our people 

It’s useful; to remind ourselves of our ‘reason for being’. In our 
Constitution our purpose is: 

 

To promote, encourage and assist people in New Zealand with 
disabilities, or some other personal restriction, to live in their 
own homes and/or have control of their lives. 

 

Community Connections exists solely for the purpose of assisting 
others.  It is the Board’s responsibility to ensure that we continue to 
meet our objectives.   

 

The Board 

The Board is ultimately responsible for Community Connections.  We 
carry out that responsibility primarily at Board meetings by receiving 
comprehensive reports from John as our Executive Director, the setting 
and review of policy and the making of high level decisions that are 
then taken over by Management. 
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It is a joy to be a member of the Board and I want to warmly thank 
other current Board members Sue Shotter, Tenia Powell, Lee Rutene, 
Otto Bats and John Taylor.  Your contributions are much appreciated. 

 

During the year Garth Bennie left us to take up the chief executive 
position with New Zealand Disability Services Network (NZDSN), and 
David Corner also retired after several years on the Board.  I want to 
recognise their contributions because they were very valuable.   

So much for the Board. 

 

Our staff 

I want to turn now to recognise the outstanding work of our staff who 
are dedicated, professional, creative and energetic.  Under the 
leadership of John Taylor they continue to deliver a high quality service 
and learn from those they work with. Consequently have some amazing 
achievements of which we all feel proud.  I want to particularly thank 
John, Jo Mason and the other members of our management team for 
their efforts on our behalf. 

 

We are a busy organisation operating in a variety of ways and there are 
four I would like to particularly mention. 

 

Firstly our training programme.  We place a large focus on staff 
training and Dee Hyde leads it.  It goes from strength to strength.  We 
believe our staff develop personally and as a team.  There continues to 
be good take up of the training programme and the success of our 
people is recognised by Te Pou and Career Force. 
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Secondly I would like to mention our Network in Palmerston North.  
We have been developing this new and exciting way of assisting people 
to support each other.  It is a New Zealand first and the feedback from 
research undertaken by the Donald Beasley Institute is very 
encouraging.  We do not yet have the full report but early indications 
are that this is something we want to do more of. 

Every 18 months or so we run a staff forum for all members of staff, 
for us to say “thank you” and to refocus people on our purpose.  We did 
this earlier this year and Linda attended on behalf of the Board.  She 
commented on what a great event it was, and I warmly thank those 
who organised it. 

Finally I want to mention the Board evaluations.  How do we know 
how we are going? We evaluate routinely each year in a modest way 
but towards the end of last year the entire Board travelled to Hawke’s 
Bay to undertake a more in-depth evaluation of our services there.  It 
allowed us the opportunity to meet with people we support, their 
family members and other community members who attended the 
afternoon function.  It was a great success with a very positive 
feedback.  It helped the Board and I believe it was also of interest to 
those we met.  This is something we will repeat in other areas. 

For a small to medium sized organisation we have a lot of input into the 
wider disability sector.  We do this deliberately as part of being “good 
citizens” and as a way to influence support for disabled people in the 
direction of greater autonomy and choice.  Largely based on John’s 
work, we remain very involved in working with Enabling Good Lives, 
NZDSN and various other disability sector endeavours. 

As part of this wider involvement we attend and present at various 
conferences.  Last year David Corner, Lee Rutene and Sam Eddie 
presented at the NZDSN Conference on our new resource Hakiri Mai.  
They did an outstanding job presenting this voice of disabled people 
and their families with very positive feedback. 
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We work in a difficult and financially challenging environment.  
Government contract money is tight.  Costs continue to increase.  We 
believe we are a lean and well organised community of people.  Thanks 
to the wisdom of John and our founding chairman Ian Johnstone at the 
start, we continue to be financially sound and remain in good heart.  
With John’s encouragement we are always looking at what we do, how 
we might improve on it, and what challenges we are likely to face that 
we need to be ready for.  That requires us to continue to bring our 
personal strengths to the task (wherever we are in Community 
Connections) and to keep together as a team. 

 

Waiho I te toipoto, kaua I te toiroa. 

Let us keep close together, not wide apart. 

 

Robert Brace 

Chairman                     

                                           

 

        

Linda French and Sue Shotter at the Staff Forum, March 2015 
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Executive Director’s Report 
2014-2015  
Kia ora tatou 
 
It is my great pleasure to reflect back on the past 12 months of 
operation for Community Connections, and to thank the Board and staff 
for their continued commitment to what we do. It has not been the 
easiest 12 months of our eight years of operation, but it has had its fair 
share of highlights to balance out the more difficult aspects. The 
highlights include how people have continued to work together to 
support wonderful outcomes for the individuals we support. The 
challenges have helped us grow in our ability to respond to diverse 
expectations and demands. 
 
Eight years after commencing operations we continue to grow, to try 
new ways of supporting people, and new ways of organising ourselves. 
We do this to keep trying to better support each person in a manner 
that uniquely fits their requirements, aspirations, and cultural 
imperatives. Our success in doing this is made possible by the 
governance of the Board, the hard work of our staff, and by the vision, 
resilience and courage of the people we serve and support. Our success 
is achieved due to people taking leadership in their lives, and by us 
ensuring we listen sufficiently to support each person in a way that 
strengthens their autonomy and community inclusion. 
 
Before I move on to talk about some of the activities of Community 
Connections, the achievements of people we are privileged to support 
and the staff who support these people, I want to thank the Board for 
their stewardship of the organisation over this past 12 months. It has 
been a time of significant change within the Board but the members 
have continued to give their time unstintingly to ensure that we 
operate in a safe and relevant way.  
 
The change commenced when Garth Bennie left us to take up the Chief 
Executive role at NZDSN; an umbrella body we have strongly 
supported for some years. Not long after that our Chair, Linda French, 
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resigned to take up her long held dream of sailing with husband David. 
Linda had been with Community Connections since our beginning and 
had been Chair of the Board for 5 years. We then had David Corner 
retire from the Board having served his time. David had signalled his 
intention to do this about a year earlier. Finally we have Sue Shotter, 
who remains on the Board, but has taken a leave of absence to tend to 
her health. To all of these people I want to say thanks for the 
tremendous work they have done for us during their time on our 
Board. 
 
Fortunately Robert Brace stepped into the breach as Chair and we have 
recruited Otto Bats onto the Board as well. Robert has continued the 
legacy of Ian and Linda in providing skilled leadership to the Board and 
the agency in general. We are currently in the process of recruiting 
further Board members to fill the specific gaps left by those who have 
departed. 
 
Services 
 
I think we can feel well satisfied by the support we have been able to 
offer and arrange for people. Certainly we are proud of the many 
amazing achievements people we support have made over the past 12 
months. These have included: completing courses, getting work, buying 
or renting their own homes, entering new relationships, getting 
married, travelling around NZ and overseas, selling artwork and other 
business initiatives, becoming involved in their local communities and 
a myriad other activities that citizens of our country do. Many of these 
things people do for themselves or with the support of their family and 
friends, and a lot of it they achieve with our support. Below I will just 
touch on a few of our significant developments over the past year. 
 
We have continued to support the Network in Palmerston North as a 
major service development. The Network is a peer support approach 
based on a model from the UK and is managed by the Network 
members themselves, who continue to learn about how to operate this 
unique form of support. With the assistance of their Network 
facilitator, members have supported each other, shared celebrations, 
attended social occasions, and have involved themselves in community 
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activities. Two community activities members have participated in are 
a community arts project and a volunteer day assisting the local 
Plunket. With the latter they enlisted our management team to act as 
further labour for the work they undertook. 
 
As part of the development of the Network we have contracted the 
Donald Beasley Institute (DBI) to research its development and 
outcomes. Over this past year the DBI has completed its second and 
third cycle of evaluation. We do not yet have the final report but their 
chief researcher has commented that this work holds both national and 
international significance for its ability to assist people with 
participatory citizenship.  
 
In a second initiative Sam Eddie, David Corner and Lee Rutene 
launched our movie called Hakiri Mai at the NZDSN conference last 
year. Hakiri Mai is a movie produced in conjunction with people and 
families we support. It presents their voice on what good support 
should look like. We produced it as a staff training tool but it appears to 
have a wider appeal. Since launching we have had a number of 
organisations and people wanting to purchase a copy so we have 
recently made this possible. We have set a modest price on the movie 
with that money being returned to those who took part in it. The most 
recent purchaser was the Otago Medical School where it will be used 
for training future doctors. 
 
In August of 2014 we finalised the transfer of our Ministry of Health 
funded Day Service to MASH. For some years we had been trying to 
find a better collaboration for the Day Service so it could continue into 
the future. The issue was that it had initially been established following 
the Porirua deinstitutionalisation, and was accessed only by a few 
named individuals who were aging and attending less often. MASH ran 
a similar service so this dovetailed very well. It was a significant 
milestone for us because the Day Service was the first funded service 
run by DEALS, our predecessor agency.  
 
In the introduction I mentioned that this had been a difficult year in 
some respects. A number of these difficulties arose from the support 
we provide to a small number of people with significantly challenging 
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support needs. Early 2015 saw five of these individuals, for completely 
separate reasons, escalate their behaviours. Thanks to the great efforts 
by staff and managers, we have moved on but it necessitated some 
changes in living circumstances, location and, in one instance, the 
employment of security guards. 
 
 

Staff 
 
Beginning on a sad note, we remember Ethel Tollison who passed away 
after a long struggle with cancer. Ethel did great support work in the 
Hutt and was the main union representative for the Service and Food 
Workers Union. She was encouraging, honest and brave and is greatly 
missed by those that knew her. 
 
We put a great emphasis on matching staff to the particular individual 
who is supported as this relationship is at the core of the support we 
offer. Our ability to do this well is greatly assisted by our ability to 
recruit and retain fantastic staff who routinely give above and beyond 
what could be expected. I am constantly humbled by the dedication and 
talents people bring to their work. For our part, we do the best we can 
to make this a safe and interesting place to be employed. 
 
Every 18 months or so we run a ‘Staff Forum’ and did so again this year 
in March. The focus was on keeping healthy at work with a guest 
presenter Peter Roe from Thinkwell. It was a great time, and a real 
celebration of what we do. My thanks go to Linda and Sue from the 
Board for also attending and to Jo, Michelle and Frankie for their 
organisational efforts. 
 
As usual there have been a number of staff changes over the past year, 
although less than previous year. We had a few changes in the 
coordinators this year. Margot Wilson left us to run a women’s service 
in the Hawke’s Bay, and we saw the return of Tricia Williams. Tricia 
had worked for us in the Hutt, left to work for the NASC for a period, 
but has returned to us in Napier. Due to growth that team we also 
welcomed Brenda Ericson. 
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Our Wellington Coordinator, Frankie Gaston, wished to complete her 
studies so moved from that job to a part-time EA role. Schnell Lemon 
was employed in her place. We also employed Michelle Trowell into the 
office in a part-time role. Amy Cole left her role as the Upper Hutt 
Coordinator and Megan Anderson was employed in her place. And 
finally, Bruce MacKay moved from a coordinator’s role to a part-time 
role supporting our Health and Safety development, with Dianne 
Worrall taking his place. 
 
Each year our management team does a volunteer day where we meet 
and give something back to a community. This year we worked under 
the direction of the Palmerston North Network to do a major spruce up 
of the Palmerston North Plunket Centre. It was a great experience with 
the Network members kept us on our toes. 
 
Staff training continues to be a central activity as we aim to increase 
the skills staff have to better support the people we serve. Dee Hyde 
continues to do a wonderful job of leading and organising our staff 
training. Her work in this area continues to get national recognition 
from the ITO, Careerforce, and the major training funder, Te Pou. Both 
organisations have run stories profiling our training processes and 
outcomes. One of the initiative Dee has done has been to institute 
learning mentors, who are support staff who assist other staff to 
complete our internal training programme. This process has worked 
very successfully in the Hutt and Wellington for some time and we have 
recently appointed a learning mentor in the Hawke’s Bay as well. 
 
 
Other Activities 
 
Some of the other things of note are listed below. 
• Jo Mason was awarded ‘The People’s Choice’ award at the NZDSN 

conference for her work on the Network. 
• We have begun to use a new IT platform called Webcare. At the 

time of writing we are still trialling it in two locations to get it right 
before rolling it out across the organisation. 
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• Our contracting arm called Novate19 has continued to provide a 
platform for some of our sector wide engagement.  In particular it 
has been used for me to contract with the Ministry of Health and 
the Ministry of Social Development for New Model work in 
Auckland and the Waikato and some Enabling Good Lives work. 

• We settled a new CEA with staff and unions that has given a 3% 
increase in wages to all staff. 

• We have launched a major health and safety development to try 
and get our systems up to the required standard for ACC’s 
Workplace Safety Management Practices (WSMP). We have 
employed Bruce MacKay in a temporary role to oversee this work. 

• We have continued to support staff, and people we support, to 
attend conferences around the country and in Australia. We sent 
two staff to Melbourne to the Prader-Willi conference there and 
received great feedback from this. 

• Some staff from the Hawke’s Bay organised and supported a group 
of people we support to attend the Gimpy Muster in Queensland. 
This is a western music festival, the trip was a great success. 

• Growth in the Manawatu and Horowhenua area has continued and 
we have expanded our office space there with a new office in Levin. 

• We have been developing the role of the senior support worker, 
with the intention of giving these staff members more autonomy in 
order to provide better support for the coordinators. 

• We are part of a collective impact group in the Hutt Valley looking 
at making the Hutt more inclusive of disabled people. 

 
Looking ahead 
 
The Ministry of Health has not passed on a funding increase this year 
so finances will be tight next year. Despite this we will manage.  
 
The systems work the government is doing on the New Model and 
Enabling Good Lives continues. There have been some setbacks for the 
programme of work over the past year but progress continues slowly. 
We are lucky to be involved in advisory groups for them and I thank 
the Board for supporting this level of intersectoral work. These 
initiatives hold huge promise for the way support is configured in the 
future and I look forward to them becoming our every-day reality. 
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So, again I thank the Board for their work and vision. I particularly 
thank Linda French, our chair for most of this period, and Robert our 
current chair, for the time they have made for meeting with me, 
engaging with what we do and providing leadership to the Board. I also 
thank the Board for their sponsorship of my cycle challenge. I am 
especially grateful to Jo Mason, Anthea Lowe, Maureen Booth, Oliver 
Halford and Dee Hyde for all working hard to ensure things run 
smoothly. We are fortunate to have such capable people at the core of 
our staffing; between them they ensure our vision and purpose are 
enacted in our day to day efforts. 
 

Noho ora mai 
John Taylor. 
 

 

         
     Guest presenter, Peter Roe from ThinkWell                      Management Team  

Staff Forum March 2015 
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Auditors and Financial Report 
2014-2015  
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Jeff Dodds enjoying learning to cook 
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